
MATRIX F12

One touch ahead

Razor-sharp printing – for letters which shine with professionalism. Contemporary franking can be so simple and 
always up to date thanks to online rate updates.



MATRIX F SERIES. 
PROVEN DESIGN – 
THE LATEST TECHNOLOGY.

The Matrix F series is proof of our claim to make mail processing highly efficient, convenient and simple.

Touchscreen in original size

Pop-Up weight display

Matrix F series: The latest generation 
of franking systems for a wide range 
of applications. Each franking system 
is matched optimally to your needs 
and volume of mail. All Matrix F series 
units are operated exclusively from a 
touchscreen.

OneTouch means “touch – stamp”. It 
is based on an ingenious, self-explan
atory operating concept. The buttons 
for various postal products can be 
programmed however you wish.

Ethernet LAN interface (RJ45) for 
integrating the franking system into 
a corporate network and for commu-
nications with FramaOnline2 via the 
Internet. 

Optimized printing system: HQ 
mode with a resolution of 600 dpi 
for printing razor-sharp advertising 
stamps or text messages. 
Matrix F12 - For the best overall 
impression!
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The Matrix F12 stands for intelligent franking

Large back-lit touchscreen display with 18 OneTouch functions

Integrated Ethernet LAN interface (RJ45)

Perfect integration of the scale with pop-up weight display and automatic postage recalculation

9 cost centres (can be expanded) with clear text designation in reports

3 freely definable advertising stamps, 3 built-in graphic messages and 2 text messages which can 

be freely entered: flexibility with a professional appearance for your outgoing mail

Top-quality printing of postage amount and your advertising stamp with HQPrint

10 mm thickness capacity, integrated discharge of letters to the side

Extremely user-friendly, totally self-explanatory

Always the latest postage rates thanks to an online synchronisation via FramaOnline2

Suitable for letter volumes up to 50 letters/minute



PRODUCT HIGHLIGHTS:

Matrix F12. For the best
overall impression.

Touchscreen Perfect integration of the Scale Side ejections of letters

A printed letter is discharged auto-

matically to the side, so your hands 

are already free to feed in additional 

letters. 

This adds speed to mail processing!

How heavy is this letter? 

The pop-up weight display in the Start 

menu shows the actual weight in a 

flash and automatically calculates the 

postage amount. 

Nothing could be simpler!

You have at your disposal 18 One-

Touch functions for the most fre-

quently used mailing products. The 

generously sized display gives you 

the required overview. The patented 

ComTouch™ operator interface dis-

plays only that information which is 

needed at the time. Touch and stamp!
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FRAMA AG

integrity in communication.

For more than 45 years, the Frama Group has specialised 
in the development, manufacture, and international sales of 
mail processing, data management, and communications 
solutions. Systems that are used successfully in more than 
50 countries on five continents.

Convenient, easily accessible, process-oriented letter and 
parcel solutions create added value for our customers. And 
important, confidential and sensitive e-mails with proof of 
delivery, proof content and time as well. Our objective is 
added value and communications security, no matter what 
content or channel. Integrity in communications is the core 
of our services.

Frama delivers high-quality communications solutions. 
Letters, packages, e-mails. Integrated, convenient, and 
trustworthy. Proof of transaction. Verified. Yesterday, today, 
and tomorrow. 

We uniquely combine the benefits of letters and the digital 
world. Delivery, content, and hand-off are now widely 
available for digital information exchange. Across borders, 
verifiable, documented. Information and data packages are 
provided with new quality in delivery. Security and confi-
dentiality guaranteed. For sender and recipient. Physical or 
digital, all from one provider.

Frama focuses on specific technological and system 
competence. The sophisticated balancing, comparing and 
managing of sensitive, confidential data and funds between 
users and service providers requires efficient, highly availab-
le management and system solutions that meet the highest 
standards of security. 

More than 100,000 customers all over the world receive 
support from our ten subsidiaries and about 40 specialised 
business partners. Our customers are publicly and privately 
held companies, service organizations, postal authorities 
and service providers, taxation and finance agencies, trust 
services, and government institutions and many more. 

The environmental performance of the products and pro-
cesses is constantly being improved. Frama AG pursues the 
goal of developing solutions that combine efficiency, high 
quality, and a high degree of environmental compatibility. 
All products and services comply with international quality 
standards. This is guaranteed with certificates which are ve-
rified in regular audits by independent certification bodies 
and institutes. 

Frama AG    Dorfstrasse 6    3438 Lauperswil    Switzerland    T +41 34 496 98 98    frama.com

Integrated communications is our mission.

ISO 27001:  

ISO 27001 CERTIFICATE IN COMPLIANCE 

WITH IT-GRUNDSCHUTZ.

ISO 9001:  

QUALITY MANAGEMENT SYSTEM

FIPS 140-2: 

SECURITY REQUIREMENTS FOR 

CRYPTOGRAPHIC MODULES

SEAL FOR INTERNATIONAL QUALITY 

STANDARD FOR LEGAL PROOF 

AUTHENTICATION TECHNOLOGIES INSIDE


